I1A 1611

- AIIMAHHUCTPALIUS
TOPOJIA KOMCOMOJIbCKA-HA-AMYPE
. XabapoBckoro kpas

INOCTAHOBJIEHUE

03.062011 y, 1424-ma

r . m

006 yTBEepxKIEHUH aIMUEHCTPATHBHOI'O PeryiaMeHTa 110 NPEaOCTABICHUIO
MyHUUMnNaneHO# yenyru «[Ipempoctasnenue undopmanun 06 068&3033’[‘6.111:—
HBIX TIpOTpaMMax U y4eOHBIX IIaHax, paboyuxX NpOrpaMMax YUEOHBIX KYPCOB,
npeaMeTOB, JUCUUIUINH (MOIY€EH ), TOAOBBIX KajdeHIapHBIX YUeOHBIX rpadH-
Kax»

B cootBercTBUN ¢ PenepanbHBEIM 3aKOHOM OT 27 utons 2010 r. Ne 210-D3
«O0 opraHu3zauMH MPEAOCTABICHUA TOCY[NAPCTBEHHBIX M MYHHINNAJNBHBIX
YCIIyT» H BO HCIIONHEHUE NMOCTAHOBJICHUs aAMHUHUCTpaimu ropojaa KoMcoMomns-
cka-Ha-AMype ot 06 mong 2010 r. Ne 2029-na «O06 yreepxneuun Ilepeuns nep-
BOOYEPEIHBIX MYHHHUHITAIBHBIX YCIYT, MPEAOCTABISIEMBIX OTPACICBBIMH H TEP-
pUTOpPHATBHLIMU OpraHaMu agMHHHCTpauHH ropoxa Komcomonbcka-Ha-AMmype
H MYHULMIIAIBHBIME yUpe:KIeHUsIMH ropoga KoMcoMmonscka-Ha-AMype B 3JeK-
TPOHHOM BHJIE» '

MOCTAHOBJIALO:

1. YTBepaAuTH mMpuUNaraeMeld aJMHHUCTPAaTHUBHBIN pETNIAaMEHT 1O Mpeno-
CTaBIEHHIO MyHHOHMNaneHOH ycnyru «llpemocraBnenue unHGopManuu o0 06-
pa3oBaTedbHLIX IIpOrpaMMax M y4eOHBIX IUIaHaX, pabouMx mporpaMmax y4eo-
HBEIX KYPCOB, IIPEAMETOB, AUCLHILTHH (MOAYJIEH), TOAOBBIX KaJlEHAApHBIX y4el-
HBIX IpapHKax».

2. KoHTponb 3a UCHOJIIHEHHEM MOCTAHOBJIECHIA BOIIOKHTE HA H.0. 3aMe-
CTHTEJNIA [IaBbl agMUHUCTpalMH ropoaa Komcomomscka-Ha-AMmype OBcelko
T.I.

3. OnybnukoBaTe nocrasHoBiIcHHE B razere «JlaapHeBocTOUHBIH Komco-
MOJBCK» M Pa3MECTHTh Ha OMHITMATHHOM CaiiTe OPTraHOB MECTHOTO CaMOyIIpaB-
nenus ropoaa Komcomonbscka-Ha-Amype.

I'naga ropona B.I1. Muxanép



VTBEPKIEH

TOCTAHOBJIEHUEM
aIMUHHCTPaLHU ropoja
or 03.06.2011 Ne 1424-na

AJIIMHHWCTPATUBHBIN PETJIAMEHT
IO MpeRoCTaBleHNIo MyHULuNansHOH yenyru «IIpegocraBnedue nadopMaliun
00 oOpaszoBaTeNbHBIX IporpaMMax H y4eOHBIX MIaHaX, pabounx rporpaMmax
y4eOHBIX KypCOB, NPeIMETOB, TUCHUIUIUH (Moayel ), roAOBbIX KaleHAAPHBIX
yueOHBIX rpadHKax»

1. Ob1ue noaoKeHHa

1.1. AIMUHUCTPATUBHBIM perlaMeHT UCIIOIHEHHUS MyHHULUTIATIEHOH YCIyTH
«IlpenocraBnenue uudopmauup o0 00pa3oBATENBHBIX MPOrpaMMax U y4eOHBIX
nnanax, pabouux nporpaMmax y4eOHBIX KypcoOB, IPeaMETOB, JUCLUILINH (MOIY-
Jieii), FONOBBIX KalleHAapHBIX yueOHbIX rpadukaxy» (Janee — periaMeHT) YCTaHaB-
JIUBAET NOPAAOK, ONpEAeNaeT CPOKH U MOCIeA0BaTEIbHOCTh aAMHUHUCTPATUBHBIX
npouesyp U aIMHUHHCTPAaTUBHBIX AEHCTBHH NpH UCMONHEHWH MYHHITUIIATLHOM
YCIyTU TI0 TpefocTaBieHuo HHpopMaluu o6 obpazoBarenbHBIX ONpOTpaMMax U
yueOHBIX TUIaHaxX, padodux mporpaMmax Y4eOHBIX KypCOB, MPEeaMEeTOB, JUCLH-
IIMH (MOJyJieli), FOAOBBIX KajeHIAapHBIX yueOHBIX rpadukax (Jagee — MyHULH-
najbHasd yciayra) Ha TEPPUTOPHH MYHHULHUIAIBHOTO 00pa3oBaHHS TOPOACKOTO
okpyra «l'opon KoMcomoneck-Ha-AMype».

1.2. MynuimnanbHas yciuyra OpefoCTaBlIAeTCs MYHULUNATBHBIME O0ILe-
00pa30BaTENBHBIMH YUPSKACHUAMH (fJajice - MYHHIUIAIBHBIMH YUPEKICHMS-
MH), OCYLIECTBIMIOIUME 0Opa3oBaTebHBIN NpoLece U peaIM3y UM 0bpaso-
BaTeJIbHBIE IPOIPAMMBL.

1.3. HcnonHeHne MyHWIMIANBHOH YCIYTH OCYHISCTBIAETCA B COOTBET-
CTBHH C:

- Koncruryuueit Poccuiickoit ®enepanun ot 12 gexadbps 1993 (uctounuk
nyOnukauuu: opunuansHelid Teker KoHcTuTynun PO ¢ BHeceHHBIMH B Hee IO-
npaskaMu oT 30 nexadpa 2008 r. onyOankoBaH B usnaHusx «Poccuiickas razeray,
21 susaps 2009 r., Ne 7, «Cobpanue 3akoHoaarensctsa PO», 26 aupapa 2009 r.,
Ne 4});

- OeaepalbHEIM 3aKOHOM OT 24 wmions 1998 Nel24-®3 «O6 ocHOBHBIX Ia-
paHTHsX 1IpaB pebenka B Poccuiickoii ®enepanym» (HCTOUHHK MyGnukaunu: «Co-
OpaHHe 3akoHogarenbeTBa PO» or 03 aBrycra 1998 1., «Poccuiickas razera» ot
05 aBrycra 1998r, Ne 147);

- PenepanbHpIM 3aKkoHOM OT 06 okTAOpa 2003 Nel31-03 «O06 obumx
NPHHIUIIAX OPraHU3alliid MECTHOTO caMoylpaBieHus B Pocculickoit ®enepaunn»
Qcmlmulc u\(\ﬁ awin «Cofnauve 1anuanatentetoa POw at (& avrabge 7003

L)



NpOZOIKeHNe AJAMHHHCTPATHBHOTO
peraMeHTa o l'Ipe,U.OCTaBHeHHlO My-
HHITHMANBHON ycnym « ge,uocraB-
NeHne HHpopMaIuu oo o pa3oBaTeinb-
HEIX TIpOTpaMMax H y4eOHBIX MUIaHax,
pabouHx porpaMMax yueOHBIX KYpCOB,
IIpPeAMETOB, TUCLHIUIAH (MOYNCH),
TOAQBBLIX KAICHIAPHBIX YUeOHBIX
rpadukax»

- 3akoHoM Poccuiickoli @enepaunu ot 10 uwona 1992 Ne3266-1 @3 «06
oOpazoBanum» (HCTOYHHK myOnukammu: Bepomoctn Chesnga HapodHBIX OemyTa-
ToB Poccuiickoii ®enepauun u Bepxosnoro Cosera Poccuiickoii ®enepanum,
1992 . Ne 30, ctp. 1797; «CoOpanue 3akoHozaTenbcTBa Poccuiickoi
denepanun» 1996 1., Ne 3);

- DenepanbHbiM 3akoHOM Poccuiickoit ®egepaunn ot 09 deppans 2009
Ne8-®3 «0O6 obecneuenun mocTyna K HHGOpPMaLUU O ACATEIBLHOCTH rOCyAap-
CTBEHHBIX OPTraHOB H OPraHOB MECTHOIO CaMOyNpaBlieHUs» (UCTOYHHK NMyOIHKa-
nun: «Cobpanue 3akoHoaarenscTea PD» ot 16 despans 2009 r);

-3akoHoM Poccutickoli @eaepauun or 07 dempang 1992 r. Ne 2300-1 ®3
"O sammre npas norpedbutener” (McTo4HUK mydnmukauuu: «CobGpaHue 3akoHOMAA-
TenbcTBa Poccuiickoii @egepaunm» ot 15 auBaps 1996 1, Ne 3);

- mpukazoM MunuctepcTBa obpasoaHua Poccuiickoit ®denepanun ot 09
Mapra 2004 Ne 1312 «O6 ytBepxkaenun ¢eaepansHoro 6a3HCHOIO yHeGHOro mia-
Ha U OpUMEPHBIX Y4eOHBIX IIAHOB i 00pa3oBaTeNbHBIX ydpexaeHuil Poccnii-
ckoii Penepanuu, pealu3yOLMUX IporpaMMsl o01ero obpazoBaHUsL» (MCTOUHUK
nyonukauuu: «BecTHHK oOpazoanms» Ne 8, 2004 r.);

- UHBIMH npaBoBEIMU akTaMu Poccuiickot Pemepallnu, periaMeHTHPYIO-
UMY [IPABOOTHOILICHUS B cepe OpraHW3aluH OpeJoCcTaBICHUS OOLIEAOCTY MHO-
ro U 0ecIyIaTHOTO HadalbHOro 00ILEero, OCHOBHOTO OOILEro, CpefHeTo (IIOTHOTO)
obmero 00pa3oBaHus;

- ycTaBaMU MYHHLHMIIANBHBIX YUPeXAeHHH.

1.4. 3asBuTeNs MU ABNAIOTCA (PU3HYECKHE MIH IOpHAHYECKHe JIHLa, o0pa-
TUBIIHECS B 00pa3oBaTeNbHEIE YUPESKICHUS.

1.5. Topsanox nHOPMUPOBAHUS O MPENOCTABICHUH MYHHUIIMNIATD-
HOH yCIIyIH .

1.5.1. Cnoco6pl monyyueHus uHGOpMALUK O MYHHIUIIAJLHOH YCIYre H O
XOJ/i€ HCTIONTHEHHS MYHUITMMAJIBHOM YCITyTH:

- IUYHO B MYHULIUMAJIBHBIX YUPESKICHUSNX;

- C UCTIONIB30BAHUEM CPEACTB Tesle(POHHOMU CBA3N;

— B (hopMe MHMCBMEHHOTO OTBETA HAa 3aMpOocC 3asiBUTENS,;

— 3JIEKTPOHHOI ITOUTOH;

- MOCPEACTBOM pa3MeIrieHu B HHPOPMAIHOHHO-TEIeKOMMY HIKAITHOHHEIX
ceTsx o0lIero nojap30BaHus (B ToM uucie B cetd MutepHer), nybarkanuvu B cpeli-
CTBaX MaccoOBOH HH(pOpMAalLILH, Pa3MELICHUA Ha HHOOPMallMOHHBIX CTeH/Iax.

1.5.2, Jina nony4eHUs MYHULUIIAJIBHON YCAYTH 3asBUTENM BlpaBe 00pa-
THTBCSL:



MpOAOIKEHHEe AIMUHUCTPATHBHOTO
periaMenTa o NPeACCTABICHUIO MY-
HUUHIAIRHOH yenyTu «lIpenocras-
neHue nHbpopMalmu 06 gOpa3zoBaTeIb-
HBIX HpOorpaMMax H yueDHBIX 1aHax,
pabounX MporpaMMax y4eOHEIX KYPCoB,
NpenMeToB, TUCHHTITHH (MO, y.l'lelfl)l,j
POAQBBIX KaNeHOAPHBIX YueOHBIX
rpafpukax»

- B YCTHOH (opme: JTUUHO B yUpexaAeHue, o Tenedony;

- B IUCBMEHHOH (hopMe: JINYHO B yUpeKAeHUe, 0 MoUTe;

- B BJIEKTPOHHOH (opMe: 3NMEKTPOHHOH MouTol, uepe3 KHTepHeT-caitT
yUpexAeHHS.

PaGOTHUKH MyHUIIMNAIBHBIX YUPEKASHUH OCYLUECTBISIOT UH(OPMUPOBa-
HUE 3asgBUTeJIeH TI0 CJAeAYIOIUM HaIlPaBIeHUSAM:

- O MeCTOHAXOXJAeHUU U rpaduke paGOTH UL, NPEAOCTABIAIOIINX MYHH-
IUNAIBHYK YCIIYTY;

- 0 crrocobax TIoNMy4YeHns HHOOPMAlIHH;

- O CIIPAaBOYHBIX TeNe(OHaX;

- 006 agpecax aMeKTPOHHOW IIOYTHI OTAeNna OOPa30BaHUA AIMHUHHCTPALHUH
roposa KoMmcomonbscka-Ha-Amype (Jlanee- aqMHHUCTPALMH ropoga), otaena ob-
pasoBanua LleHTpanbHOro u JIeHUHCKOro OKpyroB aAMHHHCTpAIMH ropoja, My-
HUIHIAIBHBIX YYPeXKACHHAX TOpo/a;

- 0 NOpsAJKe NOIY4YeHHs] HHGOPMALMH I10 NPEeAOCTaBIeHHI0 MyHULUNANb-
HOH YCIIYTH,

- 0 XOI€ UCTIONHEHNA 3aIIpoca O NPeJOCTaBICHUH MYHHIIUNAABHOH YCIIyTH.

1.5.3. CBeneHua o MecTe HaxOXIAeHHs, HOMepax Tele(OHOB M CMPaBOK
oToena oOpa3oBaHUs aAMHHHUCTpALMM ropoja pa3MelleHBl Ha caliTe WwWw.ot-
dkna.ucoz.ru. Mudopmauus o MecTe HaxOXAEHHS, HOMepaxX Tele(oHOB s
CIpaBOK, ajgpecax dMeKTPOHHON MOYTHl, HHTEPHET-CAUTOB MYHHIHHAIBHBIX
YUpEeKACHUI, NPEAOCTABIMIOIINX MYHUIIUNANBHYI YCOYry YKa3aHa B MPUIIOXKE-
HUH | K HACTOALUEMY perIaMeHTy.

[IpueMm rpakaaH 1Mo BOMpOCAM MNPEIOCTARICHUS MYHUIIUNANLHOW YCAYTH
00pa3oBaTebHBIMI YUPEXKACHUIMH OCYIIECTBIsieTc B paboune AHH MyHHIIH-
NAJBHBIX YYPEXASHUH, HHPOPMALIHA O KOTOPBIX pa3MelaeTcsd Ha o(HLUHaNbHBIX
caiiTax u Ha HHQOPMALIHOHHBIX CTEHIaX MYyHHUIHUITAIBHBIX YUPEXKAeHH.

1.5.4. OcHoBHBIMM TpeOOBaHUAMH K UH(OPMUPOBAHUIO 3asiBUTENEH O Npa-
BHJIAX NPEAOCTABICHHA MYHULIANAJIbHOH YCIIYTH SABIAIOTCA:

- TOCTOBEPHOCTE HPEAOCTABRIsIEMOI HHPOpMALIUHY;

- YETKOCTh B U3NOXKECHUHM HHPOPMAaLHHY,;

- MOJIHOTa UHGOPMALUH;

- HaITBSLOHOCTE (GOpM MpeIocTaBiaeMoi uHhopMaLny;

- yIo0CTBO U AOCTYNHOCTD NONYUeHHs HHbOopManum;

- OMEePaTUBHOCTE MPEACCTABISCHUS HHDOPMALIHH.

1.5.5. Vingopmanmonnsle creHas B MyHUIMIAILHBIX YUpPEXKASHUAX,
NPeIOCTABIAOLNX MYHULUMNANBHYIO YCIyry, oOOpyayiOoTcsi B JOCTYITHOM 14
3AABUTENN MYyHMUUWTANLHOR YCAYTH MECTe U CONepKaT CAeRYONIyo 00f3aTenb-



NPOOOKEHHE AIMUHHCTPATHBHOIO
pemameHTa I‘IJO Ilpeﬂ,OCTaBHBHHIO My-
HHIHTATEHOH yehiyrd «IIpenocras-
JieHHe udadopManin 00 gOpazoBaTeNb-
HBIX [porpaMMax v y4eOHBIX IJIaHaX,
padOYHX HporpaMMax yueOHBIX KYPCOB,
NpeaMeToB, JHCLRTLIIME (MO ynen)],)
TOAIOBLIX KANEHIAPHBIX YYeOHBIX
rpaduxax»

HYK HHPOPMAIO:

- afpeca OT/eNOB 00pa3oBaHUS aAMHHUCTPAILIMU ropoja, OTAeNOB 00paso-
Bauus llenTpanbHoro u JIeHHHCKOrO OKpYroB agMHUHHUCTpalldd rOpoOAa, B TOM
yucie agpec MHrepHer-caiita, HoMepa TenedOHOR, agpeca 3MeKTPOHHOM II0UTHI;

- aAMUHHNCTPATUBHBIC PETVIAMEHTEI MO IPeJOCTABACHUIO MYHULUIIANIBHON
YCIIYTH B TEKCTOBOM BHJIE.

1.5.6. Crneumnanuct, ocylIeCTBIAIOMWMY IpHeM (MO TenedoHY WM JIHYHO),
JIOJDKEH KOPPEeKTHO ¥ BHUMAaTEIbHO OTHOCHTECS K 3asBHUTEIAM, HE YHUXKAS UX 4e-
CTH 1 AOCTOMHCTBA. [Ipu uHGOpMUpOBaHUY O NOPSAKE NPeAOCTaBICHUS MyHHIH-
NaJdbHOH YCIYTU U XOAe HUCIIONHEHHA 3aMpocoOB O MPEAOCTABICHHH MYHHLUIIANb-
HOH ycnyTH no Tenedony, cneuuanucT yupeKIeHus, CHAB TpyOKy, OOMKeH npel-
CTABUTHCS: Ha3BATh PAMHIIMIO, UMS, OTYECTBO, JOJDKHOCTEL. B kOHUE HHPOpMUpPO-
BaHUS CHELUUANHCT, OCYIIECTBISIOMUN TIpUEM, JOMKEH KpaTko MOABECTH HUTOT
pasroBopa U MEPEUUCIIUTh AeWCTBH, KOTOPBIE HA0 NPEeANpUHUMATE (KTO UMEH-
HO, KOT/Ia U YTO AOIDKEH CHAEINATh).

1.5.7. Ecnu uHpopMaLius, MojiydeHHas B MYHHLIMNANBHOM YUPEAACHUH,
HEe YIOBIIETBOPSAET 3asBUTENS, TO OH BIIPaBe B MUCBMEHHOM BHJAE WIH YCTHO
o0paTHTbCA B aipec HavalnbHUKA OT/Aena oOpa3oBaHUSA aAMHHHUCTpalluHd ropojia
(681000, r.KomcoMmonnck-Ha-Amype, yia.Cepactononbckasd, O. 15), HayanbHuUKa
oTnena obpazoBaHusa lleHTpanpHONO OKpyra agMHUHHCTpauuH ropoga (631024,
r.KoMcomonsck-Ha-Amype, np. IaTepHaunoHaneHeii, 4.10/2), HadyanbHUKa oTae-
na oOpazoranus JleHnHCKOro OKpyra aaMuHucTpanum ropoga (681018, rKomco-
MoOJIbcK-Ha-AMype, yi. Kanununa, 1.6).

1.5.8. Tlpu nuceMeHHOM OOpallleHUW CPOK NPEAOCTABICHUA WH(pOpPMALMU
3aABUTENIO O TIPABUAX TIPEAOCTaBICHUS MYHULUNAIBHON YCIYTH COCTABIISIET HE
Oonee 30 qHell co THA perucTpaliy 3anpoca.

1.5.9. I1pn ycTHOM HHGPOPMHPOBAHHUY — B [IEHs 00paLeHHUs.

1.5.10. TpebGoBaHus K MOMEUIEHHSIM, B KOTOPBIX IpeAoCTaBIIeTCA MyHH-
LUunanbHas ycnyra:

- IlpenocraBneHre MyHMITUMATBHON YCIYTH IIPOHU3BOAMTCA B OTACIBHO
000pyn0BaHHOM H KOM(OPTHOM MOMEIIEHUH ¢ YIOOHBIM MECTOM OKUJIaHHS U Me-
CTOM JUIsl 3a[IOJIHEHUS 3a1poca;

- [lomernenns Ay oKkasaHusi MyHULMNAIBHONH YCNYTH OOJDKHBI UMETH Cpel-
CTBA NOXKAPOTYIUEHUS ¥ OKa3aHKHs NEPBOH MEAHIMHCKON MTOMOILH;

- Ilomentenua AAs oka3zaHus MYHHLMMNAABHOH YCAYrH OO€CTIeYHBalOTCA
HeoOXOMMMBIMY  JIIA  OKa3aHHd MYHUUMNAIBHOW ycnyru oOopyaoBaHUEM
(KOMITBIOTEPEI, CPEACTBA BNEKTPOHHO-BBIYMCAUTENBHON TEXHUKH, CPEICTBa CBA3M,
BKJTIOUasi MIHTEpHET, OprTexHHKa), KAHUENIPCKUMU MPHHAANICKHOCTSMY, HHPOp-



MpoAocIIKeHe AIMUHHCTPAaTHBHOTNO
peraaMeHTa 110 PeAOCTaBReHHIO My~
HAIHNANBHOH yenyru «llpegoctae-
nerue uHGOpMaLKn o0 oGpazoBaTen-
HBIX HporpamMmax ¥ yueOHBIX NaaHax,
pabodlx nMporpaMMax yueOHbIX KYPCOB,
npeaMeToR, AMCLIHIITHE (MOAYICH ),
TOAOBBIX KAJNIEHAAPHBIX YUEOHBIX
rpapukax»

MAIIHOHHBIMH MaTepuaniaMi, HaragHoN uHopManueil, CTYAbIMI U CTOJIAMU.

2. Cranpaapt npenocTaBiieHuss MYHHUMOANBHOH yeayru «IIpepocraBieHue
nH$opMmauu o6 00pazoBaTeNbHBIX NPOrpaMMax 1 yu4eOHBIX IaHax, padouux
IIporpaMMax y4eOHBIX KypcOB, IPeAMETOB, UCLIUIUIHH (Moayel),

' TOJOBBIX KaIeHIAAPHBIX Y4eOHBIX rpadukax»

2.1. Pe3yneraroM npeaocTaBlIeHUS MYHUIUNAIBHOW YCIYTH SBISET-
cA:

- monyudeHHe HHGopMauuy 006 00pa3oBaTeNbHBIX NPOTPaMMax M y4eOHbIX
Kypcax, npeaMeTax, JUCIHUIVIHHAX {MOAYAAX), TOAOBEIX KaleHApHBIX rpadukax.

2.2. MyHULUHNANBHAS YCIyra IpefoCTaBIIeTCs B CPOK:

- [IpH YCTHOM oOpaiieHud (110 TenedoHy HWIH JUYHOM OOpallleHHH) — He-
[IOCPeJICTBEHHO B MOMEHT O0OpalleHus;

- npH oOpallleHHH 3asiBUTENs B IIMCEMEHHOH (opMe, OTBET eMy Hampas-
nseTcd Ha OyMaskHOM HOCHUTENE HIH MO MIeKTPOHHOMH NouTe (B 3aBUCUMOCTU OT
crioco0a I0CTAaBKA OTBETA, YKA3aHHOTO B MUCBMEHHOM OOpalleHuy, Wil cnocoda
obpalieHus 3asaBUTeNd 3a HHpopMalueil). OTBeT Ha 3ampoc, NOCTYIHMBINMH B
(bopMe IEKTPOHHOTO AOKYMEHTa HampapiseTcs B (opMe SIeKTPOHHOIO AOKY-
MEHTa I10 aJpecy IEKTPOHHOHN IMOYTHl, YKa3aHHOMY B 3allpOCce, WIH B MHACHMEH-
HOH (hopMe 1O MOYTOBOMY aapecy, yKazaHHOMY B 3arpoce. [IMcbMeHHBIH oTBer
Ha 3allpoC HaMpaBlsfeTcsa 3asABUTENI0 He nmo3aHee 30 JHEH co JHA ero perucrpa-
LIHH.

2.3. IIpaBoBBIM OCHOBaHHEM IS TIPEAOCTABIEHN MYHULIMIIAIBHOH YCIyTH
ABIIETCA OOpallleHHE 3adBUTEIS.

2.4. TlpenocraBneHe MYHULIMNIAIBHOW YCIIYTH OKa3blBaeTCd OeCIUIaTHO.

2.5. TlponomKuTeNpbHOCTL NpHEMa 3asBUTENeH Ui [TONYy4YeHHs MyHHULH-
NanbHON YCayru He JOKHA NpeBblaTh 30 MUHYT.

2.6. Peructpauus 3anpocoB 3asgBUTENEH OCYIIeCTBIsAETCS B AeHb oOpalle-
HUA.



IPOAOIDKEHNE AAMHHHCTPATHBHOIO
PETIaMEHTA TI0 MPEJOCTARNCHHIO MY-
HHLHNAMBHON yeiayr «lIpenocras-
JeHHe HH$popMaLHK 06 gbpazosareb-
HEIX IIPOTpaMMax H y4eOHBIX TLIaHAX,
paGognx MporpaMMax yueOHBIX KypCoB,
IIPEAMETOB, JUCHUILIHH (MO, yneu)lf
TONQBBIX KaACHIAPHBIX yueOHbBIX
rpaduKax»

3. CocraB, NOCIEA0BaTENBHOCTH U CPOKH BHIMTONHEHHS aIMHHHUCTPATHBHBIX
npouenyp, TpedGoBaHUA K NOPSJKY HX BBINOJIHEHHUA, B TOM YHCie 0CODEHHOCTH
BBINIOIHEHH aMUHUCTPAaTUBHBIX IIPOLEAYP B MEKTPOHHOIT dopme

3.1. TlpenocrasieHe MyHULMIIAIBHON YCIYTH BKIIOYAET B cebd CIeayio-
mue

aJMHHUCTPATHBHBIE NPOLERYPHL:

- IPUEM YCTHEIX (110 TenepoHy, TUYHOM 00palieHHH) WK MTUCEMEHHBIX (110
TIOYTE, TUYHOM OOpallleHHH, Yepes IMEKTPOHHYIO MoUTY ) oOpallieHnil 3agBUTENEH
O MPegoCTaBleHN MYHHULIMTANBHOMH YCIyTH;

- perucTpauus MUCHbMEeHHBIX 3aIPOCOB 3asBHUTENell B XypHalle perncrpa-
L{HH,

- MOATOTOBKa OTBETa Ha IIMCEMEHHBI 3a11poc; .

- IPeIOCTABIEHHUE OTBETA B YCTHOI (hopMe (1o TenedoHy, TUYHO 3asiBHTE-
JIKO) WIH NPeOCTaBlAeHUE OTBETA B MUCHMEHHOM BHJe (MMYHO 3a4BUTENIO, 110 MTO-
YyTe, II0 3NEKTPOHHOMN HOYTE), B 3aBHCHMOCTH OT CIocofa NOCTaBKH OTBETA, yKa-
3aHHOTO B OOpallicHUH, WM crnocofa OOpallicHUs 3aMHTEPEeCOBAHHOIO Juila 3a
uH$poOpMaLIKeid;

- NpeIcTaRleHHe UH(POPMALHOHHBIX MaTepualoB MOCPEICTBOM NybIHKa-
IINH, pa3MelleHus B cpeicTBax Maccopoil MHbopMaunH, Ha MHTepHeT-caiiTax u
CTeHAaX MYHULMIAJIBHBIX YUPEeXKACHUN.

3.2. Cneuuajuct, OCYLISCTBIAIOMWAA HHAMBHAYalbHOE YCTHOE HHpOp-
MHPOBaHNE, NOJDKEH TIPUHATE Bce HEOOXOIMMBIE MepH! /Ul Ja4YH [IONHOro OTBEeTa
Ha MOCTABJICHHBIE BOIIPOCH], a B CIy4ae HeoOXOAUMOCTH ¢ TIpUBJIEYCHUEM APYTHX
criellHaTucTOB. BpeMs oXuOaHud 3asBUTENSA MPH UHIUBHAYAIBHOM YCTHOM HH-
GOpMHPOBAHUH HE MOXKET nipeBbiarh 30 MUHYT.

B ciyyae eciu 14 TOATOTOBKU OTBETA TpedyeTcd NPOLOIDKUTENIbHOS Bpe-
M$, CMIELHATHCT, OCYIIECTRIAPIINN YCTHOE NHGOPMUPOBAHHE, MOXET TIPEIIo-
KHTh 3aSBUTENIIO OOpATHThCA 3a HeoOXOoMUMOW HH(popMauueil B IHCBMEHHOM
Bufe, uepes MHrepHer, b0 HasHaYUTHL Apyroe ymroOHoe ANl 3aABUTENs BpeMs
ANl yCTHOTO HH(OPMUPOBaHHSL.

3.3. 3BOHKH OT 3agBHTENIEH 10 BONIPOCY HHPOPMUPOBAHUS 110 MYHULUTIAE-
HOIl yclyre NpHHUMAIOTCS B padoune MHU MyHMIUNANbHBIX yupeskaeHuil. Pasro-
BOp He JOJKeH Mponomkarbes 6onee 10 MUHYT.

3.4. TlocnemoBaTenbHOCTE AAMUHKUCTPAaTUBHBIX [POLENyp YKasaHa B
bnox-cxeme, COTMacHO NMPUWIOKEHUS 2 K HACTOAILEMY PErIaMeHTy.



NpOAOTKeHHEe ATMUHUCTPATHBHOTO
pernaMeHTa [0 MPpeJOCTABICHUIO MY-
HULUDANBHOH ycnyry «llpegoctas-
neHue uuopManrn 06 0dpazoBareb-
HBIX MpOrpaMMax H Y4eOHBIX IJIAHAX,
pabouX MporpaMMax yuehHbIX Kypcos,
NpeaMETOR, NUCIMIUIHH (MOAYnei),
TOAQBEIX KaIeHAAPHBIX YUeOHBIX
rpadukax»

4. KOHTpOJ'IB 34 UCTIOJIHEHHEM aAMIHUCTPATUBHOIO periaMeHTa

4.1. MeponpuATHsS IO KOHTPOMIO 3a IIPEJOCTABIEHHUEM MYHHLMWIIANBHOM
YCIIyTH MPOBOAATCS B (hopMe BHYTPEHHEI0 KOHTPONS yUPEXKAEHUH U BBIS3AHBIX
NPOBEPOK OTHeNa o0pa3oBaHus aAMHUHMCTpauun ropoga KomcoMonbcka-Ha-AMy-
pe, otaenor obpaszosaHus LleHTpanbHOTrO ¥ JICHUHCKOrO OKPYIOB.

4.2. [IpoBepku MOTYT OBITH JIAHOBEIMH U BHEITAHOBBIMH.

4.2.1. IInanoBele NPOBEPKH MPOBOISTCS B COOTBETCTBHU C IUIAHOM OCHOB-
HBIX MEpOMNpHATHH orhena o0pa3oBaHuA aAMHUHUCTpALMH ropoja, OTAENOB 00-
pazoBanus LientpanbHoro u JIeHHHCKOro OKpYIroB Ha TEKYIIHI IO,

4.2.2. OnepaTuBHBIC IPOBEPKU MPOBOIATCA B Cy4ac NOCTYIUIEHHS B OTAEN
obpa3zoBaHus oOpalleHMi 3aABUTENeH ¢ kanobaMHi Ha HapyllleHUe UX MpaB U 3a-
KOHHBIX UHTEPECOB, & TAKXe JUI NMPOBEPKHU HCIOIHEHNS MpedlucaHuii, BbIAaH-
HBIX MYHHLMNAIBHBIM YYPEKISHUAM KOHTPONbHBEIMH (HAaA30pHBIMH) OpraHaMU
00 yCTpaHEeHUH BBIABJICHHBIX HAPYILIEHUH.

4.3. KoHTposp 3a MOJNHOTOH M KAa4ECTBOM MPEAOCTABIEHNS MYyHHIMIIAJIb-
HOH yCIIyTH OCYIUECTBIISAET OTAEN 0Opa3oBaHUs aIMUHHUCTPAI[AY TOPOJa, OTASIBI
obpasopanud LlenTpansaoro H JIeHHHCKOIO OKpYIoB.

4.4. Ilpu mpoBeneHUH MEPONPHITHH IO KOHTPOTIO Y MYHHLIHTIAJIBHBIX
yapexxaAeHUuH oTaeioM 00pa30BaHHS aIMUHUCTpalUd TopoAa MOTYT OBITh 3aTpe-
OoBaHbl HEOOXOAUMBIE JOKYMEHTBI M MaTepHATIbL.

4.5. KoHTposis 3a TONHOTON M KaYeCTBOM MPEOCTABIEHHS MYyHUIIMIATb-
HOU yCIyTH OCYUIECTBIAETCS H2 OCHOBaHUH MpHKa3a oTAena obpa3oBaHus ajMH-
HHCTpaLUH ropoaa.

4.6. Pe3ynpTaThl MPOBEPKY NIPEAOCTABIEHNS MY HULIMTIAIBHOH YCIYTH IOBO-
IATCA A0 MYHULMNAJIBHOIO YUPEKIAEHUS B MUCBMEHHOM (opme B BUAE MpHKa3a
oTaena oOpa3oBaHUI adMUHUCTPaLU rOpoaa.

4.7. PyxoBoAMTeNd U CHEIHATNCTH MYHUIMIANBHBIX YUpeXAeHHH,
JIOIDKHOCTHBIE JIMIa aAMHHUCTpauuu ropoackoro oxpyra «lopoa Komcomons-
CK-Ha-AMype», 0 BUHE KOTOPBIX AOMYLIEHB! HApPYLICHIL NOMOKEHHH HacTosIIIe-
ro PernmamenTa, HeCyT AMCUMIUIMHAPHYK) M HUHYIO OTBETCTBEHHOCTH B COOTBET-
CTBHH C ACHCTBYIOLUUM 3aKOHOAATEIBLCTBOM.



NpoAocIBKeHUE AJMUHHCTPATHBHOTO
perlaMeHTa 110 TTPeJOCTABIEHHIO MY-
HuuunansHou yenyru «llpenocrae-
neune uaGopMaluy ob odpa3zoBaresnb-
HBIX [IpOrpaMMax M YUeOHBIX MNaHax,
paGouux nporpaMmax yueOHbIX KypCcOB,
NIpeAMETOB, MUCHUIUIHE (MOayTel ),
TOAQBHIX KANIEHAAPHBIX Y4eOHBIX
rpaguKkax»

5. HNocyne6Hblii (BHeCYAeOHEIN) MOPANOK 0OXKaNnoBaHUs PEeLICHUA U AeHCTBUM
(GezneiicTBUA) Oprana, NpeAOCTABNAIOLIer0 MyHHIUNATBHYIO YCIYTY,
a TaKXe JOKHOCTHBIX JIAI WIM MYHHI[HTANBHBIX CIYKAILIHX

5.1. 3asgBuTeNp BIIpaBe 00XKanoBaTh PeIIeHN, IPHHATEIE B X0OI€ MpeAoCTaB-
JeHUS MyHALUNANBHON YCIYTH, JSHCTBUA WK Oe3eiicTBHE CISUUANTHCTOB OT/Ie-
na o0pa3oBaHud B gqocyaeOHOM (BHeCYeOHOM) MOpsAAKe.

5.2. 3agBUTEND MOXET COOOLIMTE O HApYyLICHUU CBOUX MpPaB M 3aKOHHBIX
HHTEPECOB, MPOTHBOMPABHBIX pPEIIeHUAX, ACHCTBUAX MMM Oe3nedCTBHH JOMK-
HOCTHBIX JIHII, HAPYIIEHH!M TOJIOKEHNH HACTOALIErO periaMeHTa, HEKOPPEKTHOM
HOBEASHHH WM HApYIIEHUH CIIy>XeOHOH 3TUKM:

- I10 HOMepaM Tee(pOHOB;

- B IMCbMeHHOH (opme;

- Ha obuuuaneHed MIHTEpHET-caliT agMUHUCTpanuH Tropona KomMcomMons-
CKa-Ha-AMype.

5.3. OcHoBaHHSA I OTKa3a B pACCMOTPEHUH XKaTOOBI:

- €CJIM B IUCBMEHHOM OOpallleHHH He YKa3aHa daMwius 3asiBUTENS Harpa-
BUBILIETO 0OpallieHne, U MOYTOBBIHA aJpec, Mo KOTOPOMY AOJDKeH ObITH HANpaBjcH
OTBeT.

- MPHU NOJTyYEeHUH TUCBMEHHOTO 00pallieHusA, B KOTOPOM CORepkaTca HeLleH-
3ypHBIe THOO OCKOPOUTENbHbBIE BHIpAkKEeHUs, YrPO3bl JKU3HH, 3J0POBBIO H HMYIIIe-
CTBY JO/DKHOCTHOIO JIMLIA, 4 TAKXKE WISHOB €ro CEMbH;

- €CITM TEKCT MUCBMEHHOTO OOpalleHHs He TOIAeTCs IPOYTEHHIO, OT-
BET Ha obpalliecHue He Jaercs;

5.4. Ecnu B nmMcbMeHHOM OOpallleHud 3asBUTENIA COAEPKHTCS BOIIPOC, HA
KOTOPBIH 3assBUTEI0 MHOTOKPATHO AaBaJIUCh MMCHMEHHBIE OTBETHI IO CYIIECTBY B
CBS3H C paHee HaNpaplIgeMbIMU O0OpalleHUs MU, IPH 3TOM B OOpalleHHH HE TIPH-
BOASTCS HOBble IOBOABI MU OOCTOATENHCTBA, YIOTHOMOYEHHOE Ha TO JOJDK-
HOCTHO€ JIMIIO BIPaBe NPUHATH PellieHHe 0 6€30CHOBATENBHOCTH OUEPEIHOTO 00-
pallieHus ¥ NpeKpalieHuy NEePENUCcKH Mo JaHHOMY Bonpocy. O YeM Hanpasisercs
yBeOMIIEHHe OOpaTHBIIEMYCS JTULLY.

5.5. OcHoBaHHEM IJ1s Hadana OpoUeAyprl 1ocyaebHoro (BHeCcyaebHoro) 06-
KaJOBaHWA siBNgeTca obpauieHue (xkanoba) zagButens. CooOleHUe 3adBHTENS
JODKHO COJIEPIKaTh CIENY LYK HHPOPMALIHIO:

- aMUIHIO, HMSI, OTHECTBO 3aABUTENS, KOTOPBIM MOAAETCS COOOLIEHUE, €0
MECTO KUTENhCTBA MIIK TIpeOBIBaHUA, AOJDKHOCTB, (DaMUIIHID, UM U OTYECTBO
CrieHaNMcTa oTAeNna obpa3oBaHus (MPH HAIMYUH HHQOPMALIUK), pellieHHe, neii-
cTBHE (Oe3/1eCTBHE) KOTOPOro HapyLiaeT MpaBa U 3aKOHHbIE HHTEPECHI POAUTESAs



NpoJACDKEHHEe AIMHHHCTPATHBHOTO
PEIIAMEHTA I10 MPCAOCTABICHHUIO MY-
HUIHNAaTLHOU yenyru «llpenocras-
NeHHe UHGOPMALHH 00 00pa3oBaTeNb-
HBIX TPOTpaMMax M y9eOHBIX MIaHax,
padoymX MporpaMMax yueOHBIX KypCOB,
NpeaMeToB, JHCLHUILIHH (MO, ynenf
TOZOBBIX KAJCHJAPHBIX YUCOHBIX
rpadpHKax»

(3aKOHHOTO MPENCTABUTEA );

- CYThb TIPEJIONKEHHS, 3asBIEHIS MM JKaJ00bl, MPOTHBONPABHOTO PEUICHHS,
neiictBus (Oe3nelicTBUS), CTABUT JIMYHYIO IIOJIUCE U JATY.

5.6. 3asBuTens UMeeT mnpapo oOpatuThes B Otaen oOpa3zopaHUd aIMHUHH-
CTpalliH ropofa ¢ Xanoboil TNIHO WIM HalpaBUTh MHCBMEHHOE o0pallieHue (Xka-
n00y) B YCTAHOBIEHHOM 3aKOHOM mopsazake. HadansHuk Otaena oOpasoaHus
AIMHUHUCTPALIMH TOpoJa TIPOBOLUT JIMYHBIA NpueM moceTuteneii. 3amuch 3asaBU-
TeNed MPOBOAUTCS NMPH JIHYHOM OOpallleHHH HIW ¢ HUCIIONH30BAHUEM CpPEACTB
TeNe(OHHOH CBA3H MO HOMEpaM Tene(oHOB, KOTOphIe pasmelnatoTcs Ha MHrep-
HeT-caiiTaX U HH(QOPMAaLUOHHBIX CTeHAAX.

5.7. Tlopanok paceMmoTpenus xanob Ha meficTBHA (Oe3meitcTBIE) H pellle-
HUSA COTPYOHMKOB OTAeNa 00pa30BaHHs OCYIIECTRIAETCS B COOTBETCTBIH ¢ Defe-
panbHBIM 3akoHOM OoT (02 Mag 2006 N 59-03 "O nopsaake paccMoTperHs obpalie-
HuH rpaxxaal Poccuiickoit Qenepauyn’.

5.8. Ilpu obpartiennu 3asiBUTENsS B MUCBMEHHOH (POPME CPOK PacCMOTPEHHUS
anobkl He JoKeH npeBbiarh 30 pabovnx AHEeH ¢ MOMEHTa perucTpalty Tako-
ro obpareHus.

5.9. [lo pesynbprataM pacCMOTPEHHUA KAJOOBI MpUHUMAETCH pelleHne o0
YAOBIETBOpeHUH TpeGoBaHUil 3asBUTENIA THOO 00 OTKa3e B yAOBISTBOPESHUH Ka-
70651, [IncEMeHHBIH OTBET, coAepKalliiii pe3ynsTaThl paCCMOTPEHUS O0palleHus,
HaIpaBIIeTCs 3aIBUTEIO.
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ITPHUJTOXKEHUE Ne 2

K AIMUHHCTPaTHBHOMY PETTIAMEHTY _
1O IPEAOCTABMCHAIO MYHULHIATEHOM
yenyry «IpenoctaBnefine HHoOpMa-
1K 00 00pPazoBaTeNBHBIX NpOrpaMMax
1 yueOHbIX MIIaHaX, paboOuHX Mporpam-
MHABIX yqeGHblx KYPCOB, IPEIMETOB,
JUCIHUIDTHH (M 6ﬂyneﬂ), rOJIOBBIX Ka-
JeHAAPHEIX YUeOHBIX rpaduKax»

Brnox - cxema
aIMHHHCTPATHBHBIX MPOLEAYP PEeIOCTABISHUS MY HULUIIANBHOW YCIyTH
«[To npenocraBnenuto nHGopMau 00 00pa3oBaTeNBHBIX NPOrpaMMax H
yueOHBIX IJIaHaX, paboyrx nporpamMmax yueGHBIX KYpCoB, MPeaAMETOB,
IUCIMIUIMH (MOAyJeil), TONOBBIX KaNeHAapHBIX y4eOHBIX rpadukax»

ITprem yCTHRIX {110 Tenedony, THYHOM
oOpallicHUH) WIH NHCHMEHHBIX (IO MOYTe,
JNYHOM OOpalieHUH, Yepes JIEKTPOHHYIO

oYty ) oOpalleHnii rpaxiad o
NPEAOCTABIEHHH HH(POPMAIHH 00
00pa3zoBaTeNBHBIX IIPOrPaMMax H YUeOHBIX

I1aHax, paboynx mporpaMMax yueOHbIx

KypCOB, IPeIMETOB, NMCUHILIHH (MOIyeH),
TOAOBBIX Kan¢HIAPHLIX yueOHbBIX rpadukax

PerucTpanya nUCEMEHHBIX oOpatieHuil rpaxias
B JKYpHAaJle PETHCTPALIUH

l

[loaroTOBKa OTBETAa HA MHCEMEHHEBIH 3arepoc

l

[IpenocraeneHue OTBETa B YCTHOI (opMe
(o TenedoHy, THYHO 3aABUTEINIO) HITH
NpeoCcTaBicHUe OTBETA B THCBMEHHOM BUAE
{MIMHO 3aBUTENIO, IO MOYTE, 110
3MEKTPOHHON moure ( B 3aBHCHMOCTH OT
cnocofa J0CTaBKH OTBETA, YKA3aHHOTO B
NHCHMEHHOM OOpAIUEHUN ) HIH OTKA3 B
IPEJOCTABICHHHN YCIYTH




